PROLIANCE SURGEONS & HUMANA

Proliance Surgeons is not currently confracted
directly with Humana; this includes both Humana PPO
and Humana MedAdvantage.

Proliance is, however, contracted with Humana
through Optum Care Network (OCN), Seattle
Medical Group, aka Seoul Medical Group (SMG),
and Multicare Connected Care (MCC).

To identify when a Humana plan is through OCN,
SMG, or MCC, please refer to the back of the
member's card. If the Humana plan is through OCN,
SMG, or MCC, it will be indicated as the IPA/ Center
Name on the back of the card.

If the back of the member’s card does not say
Optum Care Network, Seattle Medical Group/Seoul
Medical Group or MCC Puget Sound, Proliance is not
confracted.

WHY IS HUMANA TELLING ME PROLIANCE IS
IN NETWORK WITH ALL PLANS?

Proliance is aware that Humana Customer Service is
telling their members that we are contracted with all
Humana plans. When Proliance became contfracted
with Humana through OCN, SMG, and MCC, our
providers were loaded info the Humana system as in
network without the distinction that they were in
network for only these three plans.

Proliance has been working with Humana to rectify
this issue, however, it is a lengthy progress fo remove
our providers from the Humana directory and
educate Humana Customer Service.

We appreciate your patience.

For additional assistance, please call Humana
Customer Service.

Humana

HUMANA GOLD PLUS (HMO)
A Medicare Heolth Plan with Prescription Drug Coveroge

Dental Included CARD ISSUED: MM/DD/YYYY

Member/Provider Service:
If you use a TTY, call 711

MEMBER NAME

Member ID: HXXXXXXX Ehav{muﬁmﬂ’hymcmn Rx Inquiries: IPA/ 1-800-865-8715

Plan (80840) 9140461101 Copayments chidii lum Care Nebvork
a i Primary Physician YOOUXOO000N

RXBIN:  XXXXXX OFFICE VISIT: $XX

Claims, Payer ID; LIFE1. Address: PO

ECIALIST: $XX
b BOX 30788, SALT LAKE CITY, UT 84130

HOSPITAL EMERGENCY: $XX

RxPCN: - X00000KXX
RxGRP;  XXXXX

MedicareR Please visit us ot Humana.com (For Dentists- Humana.com/sb)
X Additional Benefits: DENXXX VISXXX HERXXX
CMS X000 XXX EyeMed Vision XXX-XXX-XXXX

Above is an example of the Humana OCN plan Proliance is in network with.

HUmMana.
HUMANA GOLD PLUS (HNO D-SNP) U] Sae s Ak alw it A edovd o] I
Member/Provider Service: 1-800-457-4708
Dental Inchuded CARD ISSUED: 04082021 it you use 8 TTY, call 711
PR IPA/Centor Namo SEATTLE MED GRP MEDR GLOBAL
v E
i ARPORT DR#150 ATTN:CLAMS
] BESTRTMENT LONG CA 90815
L Please visit us at Humana.com (For Dentists - Humana.com/sb)
'R Addtional Banefts: DEN188 VIS733 HERS4S
EyeMed Vision: 1-886-289-0595 |

Above is an example of the Humana SMG plan Proliance is in network with.

( Humana
HUMANA GOLD PLUS (HMO D-SNP
A Medare Heaith Pian with Prescription Drug Coverage

L BB U U pen e et A ]
Member/Provider Service: 1-800-457-4708
See Back for Dental CARD ISSUED: 01/04/2022 if you use a TTY, call 711

IPA/Center Name MCC PUGET SOUND HMO
Timary Physican d

LAIMS: 319 7TH AVE SE#201 PAYER ID RPO36

LYMPIA WA 98501
Please visit us at Humana.com (For Dental - Humana.com/sb)
MedicareR | Additonal Benefits: DEN348 VIS733 HERS4S

Member ID:

Ptan (80840) 9140461101
RxBIN: 015581
RxPCN: 03200000
RxGRP: Y9395

1-888-289-0595

CMS H5619 136 EyeMed Vision

Above is an example of the Humana MCC plan Proliance is in network with.

Visit us at ProlianceSurgeons.com




