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SURGEONS DISCRIMINATION IS AGAINST THE LAW

Pacific Rim Orthopaedic Surgeons (PROS) complies with applicable Federal civil rights laws
and does not discriminate on the basis of race, color, national origin, age, disability, or sex.
PROS does not exclude people or treat them differently because of race, color, national origin,
age, disability, or sex.

PROS provides free aids and services to people with disabilities to communicate effectively with
us, such as:
¢ Qualified sign language interpreters;
e Written information in other formats (large print, audio, accessible electronic formats,
other formats)

PROS provides free language services to people whose primary language is not English, such as
Information written in other languages

If you need these services, contact PROS’s Compliance Officer.

If you believe that PROS has failed to provide these services or discriminated in another way on
the basis of race, color, national origin, age, disability, or sex, you can file a grievance with:

e PROS’s Compliance Officer: Andrea Vitalich, MBA, Clinic Administrator
e Mailing Address: 2979 Squalicum Pkwy, Ste 203, Bellingham, WA 98225
e Telephone number: (360) 733-7670

e Fax: (360) 647-1901

e Email: ajvitalich@hinet.org

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance,
PROS’s Compliance Officer is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights, electronically through the Office for Civil Rights Complaint
Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jst', or by mail or phone at: U.S.
Department of Health and Human Services 200 Independence Avenue, SW Room 509F, HHH
Building Washington, D.C. 20201 1-800-368-1019, 800-537-7697 (TDD).

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.



https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/office/file/index.html

ATTENTION: If you speak any of the languages below, language assistance

English services, free of charge, are available to you. Call 1-360-733-7670.
Spanish ATENCION: si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia
lingliistica. Llame al 1-360-733-7670.
. CHU Y: N&u ban ndi Tiéng Viét, cé cac dich vu ho tro ngdn ngit mién phi danh cho
Viethamese

ban. Goi s6 1-360-733-7670.

Cushite/Oromo

XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila gargaarsa afaanii,
kanfaltiidhaan ala, ni argama Bilbilaa 1-360-733- 7670

Chinese AR MREERAERE BRI LR BEERFRESEVRSE. FHEI-360-
733-7670.
Laotian SUOQ‘)U T]‘)O‘) U)‘)DCO‘)&)‘)%‘) 70, ‘D‘)DUQD’?‘)DQO&)CU)SO‘)DU)?S‘)
Yoebcsyen, ccindwon it Y1 1-501-975-5633,
Tagalo PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo
galog ng tulong sa wika nang walang bayad. Tumawag sa 1-360-733-7670.
Arabi ) 1-360-733-7670- . Ol &l 3l 55 45 galll saclicdl) ilead (8 Al S Caaaii i€ 13); A5 gala
rabic Al el g Juil:
German ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfigung. Rufnummer: 1-360-733-7670.
VYBAT'A! Slkio Bu po3MOBIIsIETE YKPAiHCHKOIO MOBOIO, BU MOYKETE 3BEPHYTHUCS 10
Ukrainian 0E3KOIITOBHOI CITy>kOM MOBHOI miTpuMkn. Tenedonyiite 3a HomepoM 1-360-733-
7670
Mon-Khmer/ s WGdsmgsSuIw Mgl NS SWIRAM N S sSs U
Cambodian AIGESNUUITEAY g1 gindg 1-360-733-7670)
Corean Z0|: SH20| 2 AR BIAI= A2, 910 K| MH|AS RR2 0|R31A 4
QELICE 1-360-733-7670.HO 2 F3IS| FTAA| 2.
Amhari TS OF: U195 £1R ATICE DY CFCTIC ACRS £CEATE N1 ALTHPT
mharic FHOETPA: OFL TLNFAD: £TC LM 1-360-733-7670.
Japanese AIRFE: BAREZEINDSES. BHOSEXBEZCRAVEETET,
P 1-360-733-7670.% T. HBIEICTEBL L ELY,
fimrs fe6: A 3A Urrsh S I, 37 9 &g AgfesT AT 3973 8 Hes
Punjabi
’ Suz=ET J| 1-360-733-7670
Russian BHUMAHMUE: Ecnu BbI TOBOPHUTE HAa PYCCKOM SI3BIKE, TO BaM JOCTYITHBI

OecrutatHbie yemyry niepeBona. 3Bonute 1-360-733-7670.




